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A study on the mediating effect of community
consciousness on the relationship between participation

motivation and lifelong education satisfaction

Kim, Kil OK3) & Oh, Seo Jin¥

Abstract

This study is a place to help elders to improve their life satisfaction and social participation
after retirement, and to influence the satisfaction of elders’ participation and lifelong education
through various activities tailored to them. It aims to find out the effect of mediating
community consciousness. This is not just a place where people spend leisure time in old age,
but also a place for self-realization where the elderly perceive reality through activities and
start a new life socially, mentally and physically. The purpose of this study is to analyze the
effect of the motivation for participation in senior colleges on lifelong education satisfaction and
to find out the mediating effect of community consciousness. As for the data, 330 copies of the
questionnaire, which were answered unfaithfully, were used, and were analyzed with SPSS 21.0
version. As a result, first, it was found that the motivation for participation in senior colleges
has an impact on lifelong education satisfaction. Second, community consciousness was found to
have a partial mediating effect on participation motivation and lifelong education satisfaction of
senior colleges. Based on the results of the study, if you study with more cases of participation
in future studies, you will be able to develop a good lifelong education program according to

the motivation for participation in senior colleges.

key word: Goal Orientation, Activity Orientation, Learning Orientation, Lifelong Education

Satisfaction, Community Consciousness

3) First Author, Doctoral, Seoul Venture Univ. Email: kkowin21@nver.com
4) Co—author, Professor, Osan Univ. Email: grace7181@naver.com
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III. |+ A4

e
AL =k A
H 2= 3 a3
HA
a3 F=5 H2 p| AEI=ER
HG\N?
Apoler=a g
<Y 1> ARy
2. A7+

2 A+ A F-Z38Hemotional dissonance)”} 7+ 317 (emotional exhaustion) % A
Hl 2~ E A (service quality)el "X g&kat ARz Au)~ E4d 78 Az
(emotional exhaustion)®] 7§ &3}, H XA (compensation orientation)¥} Apolgh= A
(ego-resilience)o] AAF-xsto} M|~ F4 3 235 #3587 fske] 20189 9€
14578 9¢ 30L7hA (3043 A ] P SAntE] FAe= Avjde tido=
A2 S AAE Y. AP S AR aFaon SEA7 AEdis
= A7 7Id s ARE skt F 30045 Wi ESEaL 286-(95.3%)E 3okl o,
G2 AEA 18F-(6%)E A9 g 268+5-(89.3%) &
& SPSS 25.0% AMOS 24.00] A& 3lom, &4

4 2QRA, He4 sARY, ARy ¥ By BA 19 IARHS AN S

¢}

1\1

-
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3. BB ATFATH 54

JHE R ¥ = 94814, 30.2%), ©1A (1874, 69.8%) o™,
0th (509, 18.7%), 30tH(549, 20.1%), 40th(729, 26.9%), 50tH(8%, 29.1%),
60t o] (147, 52%)°] Ut} SdHEFE FE(114, 41%), 11Z(1639, 60.8%), thZE °l
4947, 35.1%)010a, AEEEE 29 vvh459, 16.8%), 2:3-3d(189, 6.7%), 49 ©
2}(2059, 76.5%)°] At}

3T -
e

4, SFAHF

1) A3 B %3 (Emotional Dissonance)

ARzl 2234 Aovw “FHdo] HAAR “AXE FAIY 2ANTAAM QT EH
= Ay ZAT'o=w  o]m(Middleton, 1989), 32 A a3 Ao A (Grandey, 2003;

Kruml & Geddes, 2000; %% &, 2015483 &35 & A7 AgstA 47 +43t
o] ZAE 53 HAEE FAATE TAHJA SAHAETE Edy
FAk = A7 AHEDD, @Que A4S s o A4 7447 2ds= A
I3k 2ol 7k QTHED2), Qv nAS 7 G
BHED3), @ A% UlellA] [z
o] 47) E3oltt,

Mo Ho
=)
o T
4o lo
e N
O

=~
Mo *
fr
y il
% =
_\|]_4 O

ftlo
= =]
SE ot
o
g =
& N

2) 773 1z (Emotional Exhaustion)

ARG 222 Aol “AiletAY AHA 7]&o] Wl FH, 53 B, A
ofzte] A agla 1A TR, A SZHH AU, Aot il gk FA A
He B A4 #2444 =39 25 += Ao (Perlman & Hartman, 1982), &3+
aslach & Jackson(1981), M2 & #43](2002)014 A&t 57H =33}, Demerouti
et al.(2001), Maslach et al.(2001)o| A AF&-¥ 27} &S 2&sto] & 77 5SS 2
To AgdetA xS FA8ste] UAE 53 AR FASNY. 7AY SAHAETEE O
s A AAA vrtES =ZW(EED, @Que 93 Foll 7AW dHE =
ZATHEE2), Q4= TF 4ol dis 43 =2H(EE3), Dy 2 d& st 3
nhS5A o2 ks A A UTHEE4), ®W7E st o] AL AlEo]
©FE < Al s o WY =7o] EHEE6), DAIHE dste= A FHEdess =

rlo
<

of
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ZICHEET) 9] 77 3ol th

3) AH]2 FEZA(Service Quality)

MUl FE 224 Aol ‘o] Azt AMu|zef Vg MW AE Wlal F7FE
A3} o] (Gronross, 1984), =32 Cronin & Taylor(1994), A&213 4}3], (2002)01]/\1
AbEE T EEE 2 AT EAHe] gRE AN FAse] AMgste] YA E 53 AR &
Attt A SAETE Qe o] dste 44U Ar2E AEIu(SQl),
@‘Jr*‘i aAel Folg ke A AdA o w Froho] FETHEQ2), v LA 4

b3k =AM (I Y)E LH=rHSQ3), Du= o] gt A&sHA B
FHHSQ4), Oy A A HEAHQD #AS 71T SQ5), ®ve= HWgE arAo] o
ojo] HE% HITHSQE), D= LA A o o]t &S s A~ FTHSQT)S 7
N el

4) B 3A %A (Compensation Orientation)

HAgAEE el 244 Beje “Brg T3 A EEA B4l Hx7 @ A TolH
(Miao & Evans, 2007), %32 Miao & Evans(2007), 3¢ & ©]% A (2016)1 A A4
3N EFE B AFEA gEF Ao AMgste] YAE 53 HALeg FA45A T
A FAETE Ovts FE 3 W =& Yol A 7597 ftHCOol), @y
ANA SH(EA O] 2= HxE wl§ FAHCO2), @vhe dvlol A XA Hxvt
Fasttha 143 THCO3) 2 37

5) Aol &+&E A (Ego-resilience)
Aot el 224 Aol jele gAREe 2dsn Wikshs 37 A9y
AR e R

o]
e g ]z} Abgrelebar 42t @THERS),
MU= Z olx= Fo|gta = vy & A= 7= A %‘O}@'Q(ERW, QU= FrY
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FEEE sty on, s dAe W A(varimax) 2 a3 290 AR Ao #e 55
oozl FE3te] A EE Eo|EE SAu. HA AT <3 2>9F Zrh
< 2> FAAH 2ddEY
T804 n= 224 A F(Factor Loading Value)
=23 Ztotete g | AH|AFH K Py ARz | HAX A
ER 3 697
ER 7 735
Ztotgt#El A | ER 8 745
ER10 810
ER11 706
SQ 2 689
A 2aE SQ 3 716
SQ b 665
SQ 6 762
EE 3 636
27 EE 5 647
EE 6 .606
EE 7 615
ED 1 .663
HA Rz ED 3 .645
ED 4 .647
CO1 739
BAgA A CO 2 807
CO 3 .663
A =3
, 795 674 .654 617 .621
Cronbach’s a)
Z7) L%k 2.955 2.575 2.185 1.677 1.218
% &4t 15.550 13.550 11.502 8.824 6.409
4% 15.550 29.101 40.603 49.426 55.835
KMO¢} Bartlett?] FEEAHGA Y Kaier-Meyer-Olkin =% @ 718
AA Bartlett®] #3844 #HA: <Ax?=1110.031, df=171, p=.000
<E 29 BAARE Bol, 2QAAT 270] o QA J)Ee 0E 24040
W folsittal BANE =EdAE £5014 S Yl st A9 B ESAE, 2019). 2
Q7o) 7 aqd AAFL s5olBoR e FEHW At FRAGE(ED 24
o Ao~ =AY AHA)E KMOZo] 7182 A dtattt, KMOZES AF3| 3}t A= 0.50]
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(1) 744 19 2%
ARG R RS gl A1) 9 mA Aelthe FF87] $lshe] SPSS
2502 ol gatel AALAE ASA HANLA A Aol F ae FAHSE 4

=
TE2 HirFT A3 mean-centering) & AAlSEA . 3] FEA A= <3E 5> Zr

<% 5> M 19 A=

Sl A EAFEX (ANOVA)
TES A [e) 3l = _
W mEEs AS | EESASE || FEAHE | gasdn: 19.42501)
_ B 5B ke (b) BAH(dD)92.126(266)
= 2.297 164 14.019 000 ! i
AARzs | 365 049 A7 7.489 000 F=56.085(p=.000)
F5wa gz

A ARz = AP ade] Ao JdES v A= Aoz e THB=.365,
t=7.489, p<.001). wrebA 7HE12 ) & = ST

(2) 744 29 AF

0
©
o,
o%
o
=)
pay
-
£
Ll
by
o|\
ol
ol
rr
i)
2
rr

7t

<E 6> 7Hd 29 HF

3 AEN v‘i—*&%@, (ANOVA)
_ b £ (B (o) xJxHolf)68.566(266)
35 3718 | 171 - 21.774 000 i i
AARzE | -271 089 ~219 3,041 000 F=3.542(p=.000)

TEHT ARl 4

B4, gARrRSE Aus EFdd R 92 vAE ez udyn
(B=-271, t=-3.041, p<.001). we}A] 7HH2+= & = o

(3) 7142 39 wWiHEH} HF
A7 1Rl deEisf ey B ol= Baron & Kenny(1986)9] Sobel #HEF

= )
Holmbeck(1997)2] x*zto] %35, Hoyle & Smith(1994)9] FE2E# ] AISTWHEO]
AREET 2 AT M 3(FA 1 AS AT A aEd Hs v E Ao
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%3¢l

A1 73

o] 7h 2

)
—

Sobel Test

ki3

Baron & Kenny(1986)7} A A]

,_._mo
Bo

-
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Mo
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o 7 19 ASS fl@ SPSS 2505 AHE
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-2.226(p<0.05)= “}E}

A3 A ()=

A

}o] Sobel TestZ

S

o]

FA T

o

el

[z
=

sho} mheba 7hase A e of

T®

4) 24383 7tA

WSS E YAl

o)

7
N

o]
~

XM

N

,_._mo

.1&0

e o 3

_ﬁr
A% gtel freldew vy

TS GAA

5}

oA

_43_



e feHoA 2e A

=hi] <
2 HtH(Sharma et al., 1981). #3852} o] X1 (2014)°l A]
L (XxM)o] EHWH(X) B FAWHAM Y =& A

<]

. ol
X
Ll
N

=
jut)
(o

fu

r o
ol

O
2
(02
ox
ol

Qo

Tl

= U3y TAE &stslr] fste] HasAste AaE o] &k ek wE H
o g aAA oRE Edtr] 9l F A (tolerance) 2} AF 3 @ 9l (variance inflation

-

factor, VIF)S ARt 1 A3 Fake= 108 Fornz gFsadAde w47 243
25.

A v & g A 2dEY B4S fsiA SPSS

(1) BEAXFAHY =457
A& (Cohen et al, 2003; MacCallum et al., 2002)°1A =#|A]g+ wle} 7ko] SPSS
24.0& o] &3ty WE HdsAstet A4 AL S AAEA T

7}, BARZSHED)S ZARLZ(EE) A 1 BAAAEA(CO)e =457
NRAP ARz AR 7hol] BAAFHS x-S & AHolth(H4) AFA

= <3E 8>3 )

<% 8 #HAFZSHED)9t A Z(EE) F BAAFZ(CO)Y =da %

=
el I D =33
B SE B B SE B B SE B VIF
2} 2297 | 164 | - 2.313 190 - 2.408 509 - -
ED 365w | 049 | 417 | .366%xx | 049 | 418 337+ 153 385 1716
CcO “213%xx | 072 | -010 | -377+xx | 201 | -.059 | 1.959
EDxCO 220%% | 098 062 1.549
F 56.085% 27 956+ 18583
R*(adjR?) 174(171) 181(.178) 186(.183)
* p<.05, #* p<.0l, *##x p<.001 TEWT A IZ(EE)

p<05), EAMFN RAAFHCOL AAIBED (o] FFES FrHB-—059,
p<.001). A& 4-83HEDxCO) = & mat7]el (B=.062, p<.001), BAA3FF(CO)S A H-
23HED)SH ZANZED) ol 2ARA7 Grlel 7FHAE AEEh F w4 Fyol
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7HAS(F A - skel MU AEE ol BAFAGFA 2

T

x4

Z3HED) MR =FH(SQ) 3+ B

S

[e]

Z3HED)S MH&FA(SQ) #A I BAARFP(CO)Y =2 &

5o
=

sk
=

A 4 (CO)2]

1}

a5

A o] tH(Hb)) ]

_1_02

B B SE B

B

VIF

3.765 161

3

822

-130 | -.095% 041 A13

1725

1.196

154 061 210

J41 %%

1.371

e

187

1.411

4.566%* 5.5005%

3.660*

R*(adR?) .017(.013) .104(.098)

167(.153)

* p<.0b, xx p<.01, **+x p<.001
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Atk

H
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REES
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R E R

E
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Lo 2~ =
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(2) Aoterel 4

_45_

2 YP2(F=5500, p<.01) 181
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o R EEp w33
v B SE | B B SE B B SE B VIF
Ao 2317 | .124 3012 | .190 - 2.008 321 - -
ED 169+ | 109 | 132 | 296%xx | 191 | 273 | A3Lexx | 144 515 | 1316
ER ~168 | 137 | -170 | -.o21 052 | -.008 | 3.990
ED+ER B4lesx | 118 406 | 1582
F 34.015% %% 19.91 L 20,433
R2(adjR?) 374(.371) 394(.389) 426(.420)
% p<.05, #% p<.01, #xx p<.001 TEAT A IZ(EE)
A °-

M AT BY1(F=34.015), 2 &2(F=19911) 281 23¥3(F=22433)¢] #ARBEAZHF)S
B frolv] }U4<p<.ooo>6}ﬂﬂ, T3 AAATRYE AT (Role g A (ER) 9 43
43 (EDXER)S FYstdA F71eta v 2838 Sl ZAR23HED) = A4
(EE)2 A(H)e] 9&S v A (B=515 p<.001), =dH5d Aoletsl 4 (ER)> AL

(EE)ell ¥-(-)9] 9gs Frh(B=-.008, p<.001). 4324 (EDXER)E 2 v &} (3=.406,

ol
£

(NN

[}
p<.001), AobEre 4 (ER) & 74 ¥ 23 ED)St 4 ILA(EE) ko] 2A T34 97 7}
Moo AT %, Aolre o] e Pehvs, ¥ AWelA AAREL 2L5E 7

age] mA= FEFol o 7AxIth

Y. ZARAFZZED)S MU &FZ(SQ) #A 7+ AoteHAH(ER)S =2 a3}
AT Eskel Au|aEd ol Aot HAd 2 2dAqds & Aot (HE)Y HT

A= <F 11> 2

ok

<E 11> AAFESHED)SF MuAFE(SQ) 3 Arele ¥ A4 (ER)S] =4 &3
3

fal 231 282 233
B SE B B SE B B SE B VIF
A4 2.533 114 - 3.005 101 - 3.132 411 - -
ED ~129%x | 092 | -110 | -.195% .091 113 -155% | 112 | -.185 | 2.996
ER 114 141 110 041 200 018 1.371
EDxER 102+ 147 191 2411
F 4.01%* 4.3] % .66
R?(adiR?) .210(.183) .231(.218) .242(.237)
% p<.05, #% p<.01, #xx p<.001 TEHEHAT AH 2E A (SQ)
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A Study on Influence of Emotional Dissonance and
Emotional Exhaustion of Salesperson on Service Quality in
Retail Stores: Forcus on Moderating Effects of Orientation

of Compensation and Ego-resilience

Shin, Yong Sun®"

Abstract

As the proportion of the service industry in the industrial and social structure increases,
the problem of emotional labor among workers in the service sector is becoming increasingly
social issue. In 2018, Korea's service industry accounted for 59.1 percent of all industries
(based on value added) and its employment ratio reached 70.3 percent. With the recent
development of the IT industry, much of the service sector is also being auto—machinery.
Although it is being replaced by unmanned services by facilities and artificial intelligence,
many workers are still suffering from emotional labor as they perform face-to—face contact
service. This studied salespeople working in large discount retailers who can be classified as
emotional workers through representative face-to—face contact, whether there is a direct
impact on the quality of customer service, due to emotional labor they are experiencing. It
was also studied whether the personal compensation orientation or Ego-resilience have
moderating effect between the effects on emotional dissonance and on emotional exhaustion,
and on quality of service. The survey was conducted on 268 people working at discount
stores in Gangwon Province. The SPSS 25.0 and AMOS 24.0 were used for analysis tools.
As a result of the study, Emotional Dissonance had a positive effect on Emotional
Exhaustion, and had a negative effect on Service Quality. In addition, Emotional Exhaustion
mediated the impact between Emotional Dissonance and Service Quality. Compensation
Orientation moderated the impact between Emotional Dissonance and Emotional Exhaustion,
and Service Quality, respectively, Ego-resilience had an moderating effect on impacts between
Emotional Dissonance and Emotional Exhaustion, but did not show moderating effect on

impact between Emotional Dissonance and Service Quality.

6) Adjunct Professor of Silla University. Representative of BetterBiz Management Consulting Corp.
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HA9S BNE ERa Bo, T0F 4L AAE Rl Wadn Fet AHEA B2 4

917 ¥HE S ks o] obr| Tl E S M ALA A, 2016)

o)
gt
of\ >
g
fd
LN
=)
)
9
U
el
D
_Y}i
—{o
AL
r
o2
A
i
-
%2,
fd
o,
8(a?

it

M R

) A erse] ooy

Tx}»}a} SUERI LR

W7 9e'e] AES A Uk ROl THAES AR A, 2016). BE A 9= Aelo] Hap

232 434 A AdaA v %
A

[

Jth(2913, 2014:14)
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Seolth(e] F71, 2016). 2008\l el GNHA == 3}, 44, &4, 45 & 471 =3

A Ex) 2l 17, AARE T 9 99 Zhz 7270 H kel upet Hrlslke 4 seke
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NS AgSHE 5T FA4 T AL GRS o} & = Y W4E EhE A
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Aol e st Aol Ao FEE Axelthe] 7], 2008, Wk FHA7 Fa
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The Role of Lifelong Learning Policy for Happiness of Community
—~Emphasize on the Development of Programs for Happiness of Citizen—

Lee, Chang Gi 9

Abstract

In recent times, people are searching for happiness because of bad symptoms are occurring
in the community. Community efforts are needed to solve the problems such as economic
polarization, low fertility ,and population aging, and safety issues, etc. The basic premise of
the solution is the definition of happiness. Happiness is a state of harmony and balance. In
other words, happiness is a combination of harmony between material and non-material,
work-life balance, and physical-emotional harmony. Therefore, to achieve the vision, ethics
education and Programs for Happiness of Citizen should be developed and run through a

lifelong learning program

key word: : happiness, aging, low birth rate, sense of incongruity.

9) Prof. Chang ki Lee(Dept’ of Public Adminstration, Daejeon Univ.)
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Effects of Wellness Tourism Cluster Program on Natural
Healing Effects and Health Satisfaction

Yun, Gi-seonl!l

Abstract

In order to analyze the effect of the wellness tourism program on the natural healing
effect and satisfaction, based on the participants who participated in the region
operating the program by constructing wellness clusters in Chungju,
Chungcheongnam-do, and Sancheong, Gyeongsangnam-do, October 01, 2019 ~
December 12, 2019 The survey was conducted on 306 users who participated in the
Wellness Tourism Cluster Program until the 30th of the month.

First, the relationship was analyzed by analyzing the difference between the variables

and the characteristics of the participants by one-way ANOVA. Life management
affects the number of participants, companions, and natural healing products, body
management affects gender, place of residence, number of participants, natural healing
products, beauty management affects gender, education, and natural healing products. ,
The mind and body effect affects gender and natural healing products, and the
dietary effect affects the number of participation and companions, and the handwriting
effect affects the number of participation and natural healing products, and
satisfaction refers to gender and natural healing products. It was analyzed that there
was a difference.

Second, regression analysis was used to analyze the cause and effect between
variables.

It was analyzed that life management, body management, and beauty management of
the well-nine tourism program have an effect on the mind and body effect among
natural healing effects.

It was analyzed that the wellness tourism program'’s life management, body
management, and beauty management influenced the dietary effect among natural

healing effects.

11) Professor, Department of Natural Healing Education, Westminster Graduate School of Theology
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It was analyzed that health management, body management, and beauty management
of the wellness tourism program affect health satisfaction. Participate in programs for
occupational disease management, diet improvement, leisure and sports healing, toxin
removal and detoxification healing, stress management through lifestyle management,
or physical fitness management, chronic disease management, herbal treatment, health
checkups, and overall natural healing for management Tourists who participate in the
program for the purpose of spa treatment, massage, anti—aging, diet, or cosmetic use
for beauty management, are satisfied with maintaining normal temperature, have a
good night's sleep, are satisfied with stress healing, and have blood circulation It was
analyzed that they were satisfied with the improvement.

It was analyzed that the physical management of the wellness tourism program
influences the intention to reuse. However, it was analyzed that life management and
beauty management did not significantly affect reuse intention. Therefore, for
management, tourists who participated in the program for physical fitness
management, chronic disease management, herbal treatment, health checkup, and
overall natural healing, intend to reuse for wellness tourism, intend to reuse for
wellness cluster program, and natural healing products. Would recommend to reuse,
family, friends.

The natural healing effect was analyzed to affect health satisfaction. Therefore, stress,
fear, trauma, depression are relieved, digestive function, comfortable to see stools,
weight loss, blood pressure is lowered, flexibility of the arms, flexibility of the waist
1s improved, weight is reduced, and muscle pain is reduced. It was analyzed that
tourists with are satisfied with maintaining normal temperature, satisfied with getting

a good night's sleep, satisfied with stress healing, and improved blood circulation.

Among the natural healing effects, the dietary effect and the handwriting effect were
analyzed to affect reuse intention. However, it was analyzed that the mind and body
effects did not affect reuse intention. Thus, stress, fear, trauma, depression are
relieved, digestive function, comfortable to see stools, weight loss, blood pressure is
lowered, flexibility of the arms, flexibility of the waist is improved, weight is reduced,

and muscle pain is reduced. It was analyzed that tourists with the intention to reuse
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for wellness tourism, intention to reuse for wellness cluster program, reuse for natural
healing products, and intention to recommend to family and friends.

Finally, it was analyzed that the mediating effect of natural healing had a partial
effect on the effect of wellness tourism program on health satisfaction.

As a result of mediating effect verification, the total effect was .319, the direct effect
was .242, and the indirect effect was .048.

Therefore, it was analyzed that the satisfaction of tourists has a mediating effect of
.048 because of the natural healing effect rather than running the wellness program.
Therefore, it is possible to increase health satisfaction by revitalizing natural healing
products as programs to achieve well healing tourism programs and natural healing

effects.

Key words: Wellness, wellness tourism, cluster, natural healing effect,

health satisfaction, Wellness program.
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o] #ASe] Hrmola, FHATY FFES}E JGAAL k= SN FEhe] &gt of
yet, A=A Frek A= g8-AF-olsE wder A ’}_?3% 71910k dvkar st
Atk FFEFGEL BES AYAd RS- A - A, 2005 AA -, 2008; o™
F-FF4, 2012)7F LA FHEL A AFA Y AFATFES %%O(%*Jﬂﬂxﬂﬂ &
B, R T2z PFdS, FFEs 2 BF Aol O AsEA, =7 2wl

S ol AE @ kel AAYelA HAANR AN AANA g FEL o FrH o] v
A}, b oluA] ghe)). FrbelmAE 1 ete] Gal A, AAl, A8, B, A% 5
o BEd 242 nF T BAE A duel wrbeluA FAelN B o),

HAhrtg oM = eyt 5o, 53] dHEAHIE A3} vitjo} 5 3k 2.lo] w7bo|m|A

2L

O
=)
rir
pory
lo

Aol B2 dFE < G A ATHAE, 2017).

AEF99 S FvAE Bed AART Tk e FHH Fe RYH spH o)
Adslol ol Axoleha olstgon, w2015 Freln S thokd AuE veko
2 EA 7t gE] AlHEo] A E E3A ol Halz ol AAtolgta Aoyttt dwkd
o Aol 2ulAEe] 4F 1 A WFE WAL ARENTY, A4, F 5 U
Ag7] oledg A% Tl Aol Tt Fad A & 5 A HE gad Au(ea

=, 714, AHla )R B 4 th(EW, 2017). d50(1993) FIT AR, Akl A,
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Martin & Erogli(1993) Si7kelul o] @224 Al 44, WFs 57, dg A4, A
W ogns Hs 4% wF 0§, FUER A% 445 5
Fo A3 del 4%, 7144 AT 4% 52 AASn AT A
Ao P4 ek TAAE SE% A, GEYR AN, A e
Sstglom, wahI5) Aol HrbelnAE Aw) L A4,
o, AshEs FeA aPm AvH AsEe gelsa A4St Q005 Frteln

]
]_
Aty =7} olmA 2= AAH olmA, AAH oju|A|, AAA om A= FAEAT. Il

A Al 7EA ZRARD AdubA S 7b ojuA] =Rl ojwA] il ARMA AlF o|MAR FFs
AL

AR 5(2000) =7telv A S AA, AAl, A2, 23, =24 57kA alew A%l A
F782007) =7bolm A& w7k o £43 #dd AA, FA, AHg, 3}, Ade st &
de 895 L8, 8201002 o] SbolvjAlE el AA A ofm A, E5}H4
ojmA|, A ofwA] 3744 aQlew FAekaL, oA (2010) =7Folu Ao AAH FA
29 T WA BHE F WAV = AAA 29, BAH 29, AR 2]l 3
QRle] 47bA gdo® FASAT BIAV(2019)2 7o AE QL JAA A, 78 A, &
Aoz 54 w7kl i olnAE JpA AL glemR wrlolujA = FjQlel 54 =7bel] o
=94 Ee AAH S4E AF 2ASES oA A Al Ad R ER=e Al
FFE VT ST olffel = w7b ofm A #¥ AYATE= Hall(1992), HE4 -4 43
(2012) &ol ot flok 22 AFATE T4 & o, 7rolvjA o #dE g2 AYATE
& Ik AL =7k AAA dAsEn w3 dAAR aga AAA B9, ass
=, P A T3 22 g 2258 o|FojA L, oY aaxsd 8 FFE LT
= AS BoFa v & A wrlev A #d APdFE Bz dte] w7F olvAlE

PFomets §olt A7 Wl met hkatvl, 1 thgel AFQ Al T wet 3
o olAel MRAEE oFoAL AfAE ATHIE, B 5o s Yobs] AL
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27 2 Q491
Aom o= AHAe wY 5o fﬂﬂ oA o] Hmolth(Z&F, 2011). FHYEE Aujx
wAY FAR dFS W Adom yuwton, ugd AHla F23 AHls s 9
aAe] gArAARe FastA At vl s HGremler, 1994). THd = FHA R A
gt A TR RSl T FHELASE FHOETE AL o]gd o= e
JarAg el wfg- Fad FIgadlo] Arh(EA S, 2018).

AL 2B RS Al 012‘_ Mul 27 Al HAS A ol &3 Mu2E tA] wrEH o
7 o] ged JteAdoR Ao & 5 o o HEe AZto] gFor ool F S Jbe
A5 u)sich(E <4, 2014). Brady, Robertson & Cronin(2001)& wj o] 7o) #|&-3laL 1}
Al Aqu| 2ol whRsty % o] 88 JhgAol v AL AT Ed stsiem,  Hellier,

i~
o,
2
ol

g
>,
I
[»

Geursen, Carr & Rickard(2003)+= A& =g il =S
E 98 sd9 719l FEstE e A BHo R Ao FAS(2008)> ALEE
g A7 #AAA AEH o T olf} AHE A= vHAR Y M T e
M F stz Aesksith. Chen & Tsai(2007) e LR FaE
Al whEstazr s Aoy AFe #ek Akl olgtal &%t} Boulding, et
al.(1993)2 #eol=gt o] ofm ool diste] Hl=d AT & ST v o=
2 @ Algoele) 39 2™, Bagozz, et al.(1999) FFo=E u7) #
A v e) PEs AAATI= LT Aol A FA4S AFHGH] fste] ddst=
G T(2004) Aol mE HFLNNATE AFAH G T3

" o
o wF AEolu Aula Al s whgske] o] &3 heAdelet s ol

o3
ri

¢

1

flo
)
ok
Mo
1o,

¢

r'
L

=

A (2012)2 7+ A

Q_ZH & o] o] 3(2016)=

stgasl, w7keln A, 3
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B oATE GRERRBA] Frlolnlx, PFIE 19 JFRAS FHHI] Al [

D $FEFHFLAG F7koln| A g #A
71E9] el B3 AFATEL F3pt TVESr 59 dFEs2al=rt A
SA BFEAA Y olu Ay wFA ] thet Azl mA= 9

d 10 &9 9= F 36008S tdoR ¢ s Wi A H(KOFICE) % 3= &

_ﬁ_
R AN A 28 GF R FFWA B3 A EA] SR i)

a0

& S f
s7bolm Ao M A= GEFHol THE =A Uk th(olgrr, 2015). A4 A A WS (2003)=
A e =t F et e wTbolm Aol fo et GEFE MFTAL 3T o] gl o]

A5 5 (2012)9) A7 Ak ol% 2 HAATE EQE sho] theu 2o HS A

Lee et al.(2008)& AL o § iag dojue o] #oluAd A%7-4
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3] T3]
TR Hl & TR IR
(%) (%)
i ] 123 | 492 4 3,0009] 2F~5,0009] 2F 7 23
° o] 127 | 508 50009 ¢F~7,000819F | 40 16.0
204 ~294] 76 304 | BT | 7,00099F~9,00091¢F | 30 12.0
304 ~394] 80 32.0 e | 9.000919E~11,00091¢F | 65 26.0
Lol 404 ~ 494 42 68 | =7 11,0009 oF o] 4+ 108 | 432
504 ~594] 52 208 | 4= A 39 156
60A1 o] % - - = 29 A 106 424
158w ¢ 0.4 I 3 5 59 236
et A8t 0 0 G 47 5) 28 11.2
&}l oet 9 28 | o912 | 2T 5 o 8 | 72
o =7 61 24.4
ARG T B Ey T
A 6 2.4 7h< 59 236
/A B 2= 7] 5 20 | FH o] ol 32 128
29 < 36 14.4 5 hA] 8 3.2
4 AH/ﬂ &2 60 240 | g4 3l 6 2.4
/A2 79 31.6 14} 29 116
ﬁ Oﬂ/&a ) 63 252 | AA 2ut 108 | 432
1} 73 29.2
7 1| 04 | 9% 4%3 o[ 51 | 136

= ATl aflEA e Hd s S ofgstdler adFEdM A 10014
a Agkel 40018k F=2 AAG AT A= S W

& 2
shar 7he, st wEo® yWystgth Wl Bartlette] 734 A5 REA

X2=3416.844, p<.000, KMO=.940 ©.& YEton QQlistzde 483~817 o2& 4353 Ao
2 YEytth ZE 89 299 Cronbah's a #e°] 60 ooz

zbolm Aol gk QA A af 310 o] doeR FEE 22 F
=¥ o zhzhe] @l AA A oA FAA olnA|, 34 olw| A #FH ojw A
U(:)] S

4
Hatoivh WA Bartlette] 734 HE5H X2

>
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)]
[e] ’
g ol = W ) A+ | Cronbah’s
v 0 =70 T 3 %)\,
%]: a
T AEF gEe AE BeE |
ool gitt. |
S Z2Ehe dell Al Fsstt 758
ax 57 2B QA 756
SHT 2B 7S e 665
=% T aw ane auge wg. | e | 000 |
(BL6I8) | g5t ~ehe] ol o]u[ A5 we}a
Sgpol gk o
droge wde 4 Ped. | 629
35 el vlg Aol 572
g 7hes A Aot 722
G b= A 718
S 7ta s FHo] =t 665
SR Q% haE 9 stk | 646
ea | o0 @3 stas Su 4ol
L I Y _ 630 | 4.219 8883
o g3,
T [ 1817) % staE BuE 607
g k8= kgl g e 591
@5 bael SuE s
o AL
Al st
g BES g ddoly. | 817
% 35S Ugol BFFE | 800
- g WEE Weol e Aol | 774
E Taw wse daol ARSI | 67
23} T 3 WE S A H = g 2.443 883
(11.125) upel o 9 g 5hu). 729
gt o] o Aol didt
240 ) o
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St AAEX Aol dojd
- | =2 Ao dojd 909
AT
4A 4 g & Ao o R o sl
o] 1] %] 3 =}, 88 5.165 623
(30.3%5) | = =RES B AFE A 763
At '
Sk lE e 4 gl A70
73 A A & RG] zo] st 597
o] m] %] o Al Aoz wHEe Q) 5% | 2.837 767
(16.690) St Aol =1 588
ghpof] tiste] A7zt RH S -
S R4 . 2E7h 7 WA We e '
o1 4 54 F=o] JAE T E st 720
o] 7| Sty Il 52 43, 684 1.881 7162
(11.062) st T3l 553 AALS -
7hA 3L 9l '
S o] JALE FHE o gFo] 3l 663
gt & o st AL wrkoth 791
S wgoll g Qo] Erh 759
g4 share] #gA| ojt] & W= 05
ol m| A A sttt ' 1.303 853
(7.664) g wgA el BEo 638
Hojuoh '
Starol dialiA o Ho] dait 610
Bartlett®] 73X (X%2105.352 d£136, p<.000) Kaiser-Myer-Oklin®] MSA=.917
U 3kt of gol] e A A
o o 869
33%945 ?—@"é‘ i 7)\011—4'
= BRQlol Al = o8 2.180 812
(72.663) .o .850
A=Ho g2 FH3 Ao,
= S AT Aotk 338

Bartlett®] 734 (X%250.208 d£3, p<.000) Kaiser-Myer-Oklin®] MSA=.712

F12Q¥AS BH A28 F, nhgol 100149 29 FEeha, 2915 4] Fo]
040149 & ey
F2 ()9 FAE Baagee.

st Eg (3 £F, = ke, e WE)o] wTbolul Al T A A A ojw Ao m A

113



L ogge BAR A%E <E >0 2ok AAH A9HEe wolFE R go] 328 44
d R29) #to] 3192 Ebukth Durbin Watson rel 1.867, Fgkol 30.9500 2 37549 £
4 felyel AEHT @REIBBL F BF AH p=0l0p<06), #F %5

p=000(p<.001)ol A Z7folux] = AAA oluxo] Ho3 JadFe wHY, F= o=
p=4002= YEhy 73 s MAA F= Aoz YERT
ST SAFJA@F 28, vhe, e BE)E AA

=

2 olm|Alof WA= FFgS FA
A3 <3 3> 2ok AAAQ AgESs HolF= R ol 668, A R* kol 664
2 YElytth Durbin Watson atol 2.716, Fgko] 165.0870 2 3|29 TAA 24 A

Aot gdFEstdd el F R 2 p=.000(p<.001), F= 7FL p=.000(p<.001)= =7}t
%‘

o] T A AA ol Aol Felgt G vAY, = WE p=0882 I 7FolnA (G A A o
] A])

7
o Fo3 FFS MAA F= Aow YER
alo] E3hA ojuAe WA= JFS BAS A= <E 3> 2ok AAA
ol AEEE BT R?Y Fho] 663, FA%E R*9 gto]l 6498 UEREth Durbin Watson #
o] 1.933, 154.285% 3|7A ] A4 FoAol ATsHAT. R HF 8] T FF 2E

p=.000(p<.001), 3= 7F2p=.000(p<.001)= Z7tolul#] T #3423 olu Ao wj$ Fo3t JaF
S MAY @ WE p=A60 Frbolm A (kA ojm Aol fojd FFS nAA e Ao
2 Ve

ST st adlo] #AFA ow Ao WA= FEFS T4 A= <G 3> Ak A
ol A4S HoFE= R gho] 705, 4% R%9 Zho] 7012 YERW: 1ﬂr Durbin Watson #t
o] 2038, Fgkol 1955542 37 EAA fFofde] AFHUL dFEgAF2A F 3
T 2E p=324 @5 W p=944>  Ftelm A T wgA ojm Ao frojgk dIgS WA

[¢]
gou, g 7Fep=000p<.00D)= ¢ freld S VA= Aow: yEEy weks (7}

A DS FE A

N WEEd AT wZs Ax T 5AT
e B | &% oX W e L p & 33 | VIF
FEELE
(%) 1.347 164 8220 | 000%w
@7 26 | 251 097 300 253 | 010w | 205 | 4836
= he | 089 105 107 813 400 170 | 588
d= 8F | 178 050 243 3567 | 000%= | 590 | 16%

R?=.328 =4 % R*=.319 Durbin Watson=1.867 Ft=39.950, df1=3, df2=246, p=.000
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AAA oA

3 573 139 4.110 L0003k
Sk 2E} 433 082 A27 5.258 L0003k 205 4.886
g ke .363 090 .361 4.049 L0003 170 5.888
ko 073 042 082 1.711 088 590 1.696
R?=668 4 ¥ R?=.664 Durbin Watson=2.716 F#t=165.087, df1=3, df2=246, p=.000
%34 olnA
) 1.131 118 9.580 000383k
S 2E .308 070 367 4.423 L0003 205 4.886
S 7ke 367 076 441 4.835 L0003k 170 5.888
Sk 027 036 036 141 460 590 1.696
R*=.653 A ¥ R*=.649 Durbin Watson=1.933 F3t=154.285, df1=3, df2=246, p=.000
$44_olwA]
3) .834 123 6.763 L0003k
gk 2~E} 072 073 076 989 324 205 4.886
g ke 129 079 73 9.195 L0003 170 5.888
st -.003 038 -.003 -.070 944 590 1.696

R*=.705 4 ¥ R*=.701 Durbin Watson=2.038 F#t=195.554, df1=3, df2=246, p=.000

#*p<.05, **p,.01, *++¥p<001

0009] felehgo] Belvo] FFRA ] BAA felgol AFHU.
SHF 2B} p=.000(p<.001), 3= 7F8p=.000(p<.001)= &= vl Fofst JFS A,
H W p=209S BFIEe] FoI% JFL VA R

<E 4> FFEstddacly gEe

" H 3} A 13t Al TR EAHEF
T B RF oA ] Ef t et p &t 3} VIF
) 1.107 136 749 | 000w

5 ~E 303 080 314 3780 | 000w 206 | 4886
st e 522 087 546 5932 | 000w 170 | 583
H E 043 041 ~ 051 21,041 299 590 1.696

R?=652 4% R*=.648 Durbin Watson=1.788 F#=153.722, df1=3, df2=246, p=.000

*p<.05, #*kp<.01, *x*xp<.001

3) I7tolm A ¢t FFx e FFHAA (A 3)

Z7bolu Aol Wk WA A olmA, AAA olmA, FFHA olm A, BaA ofnA)e 3
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oo oud F3Fe vA= Thol e IAARM S AT Ade <G 5> Eh

AAAQ AyeEs BoFE R ghe] 738, 4% R*9 gto] .[734= e Durbin
Watson #to] 1.981% 7| 29 7749 A& 23S yWebli™ Fgkel 1724258 .0009]
ojgEo] geluo] IARAY FAA FoPo] ATHAT =TlelmA F HAA ow]A]
p=901v F-Eorol WA= Fog TS MAA Fom, FAZ o|n A p=.003(p<.01), &3}
A olu) 2] p=.000(p<.001), #FA o]u=] p=.000p<.00l)= Fs=ol gt IS v A=
Aoz yetgt kA (VR 3) Fi AE A

<& 5> FmUFo|n Aok F o ko] JFHA

e EES AT | med AE | . | idEAs
B xF oA H| e} &2} VIF

(=) 292 148 1971 050
A A olm A -.006 045 -.005 -.125 901 692 1.445
BAA elm A 161 053 170 3.035 L0033 342 2.922
w3t olm A 297 064 .259 4.637 000333 344 2.908
A olm A .009 059 503 8.691 000333 .320 3.126

R?=738 =4 ¥ R*=.734 Durbin Watson=1.981 F#t=172.425, df1=4, df2=245, p=.000

#*p<.05, #*xp<.01, *xxp< 001

19 5 WERste A9 FE L7k AFE ool

T
A #este] dFEEBFL 0] TrbouA, FFIE ghe] GFut

A% FEstdEd ATAHE vt ok
2

#RE 98, TVED ),
Akt A WA, £, @
Al E AFE o]lE 3 Ao

L

Y ;.:
Uo
X

A, A 1e BAE A% FREHBRL F FF 20 B3 PEe AAH oA
of freld JRe AW, B bat K0P L A Gt Ao RAHUL. #R
BaEgacl 3 @F 28 83 as ZA4 ovAel foF L nAY, B3 P
e ROF G MAA Gt AoE etk IREFULY F BF 28, @3 48
= BRH oluAd fold FTL vAY BT PEES FoF L VA g Aoz
vehith @RERERed 2 @3 et 84 olnAd feld 9L AW i
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The Influences of Hallyu Cultural Tourism Factors on National
Image and Behavioral Patterns

: Focusing on Chinese Inbound Tourists

Jang, Su-Yeon*!4 - Kim, Kyung-Sookx3#15)

Abstract

This study identified the influence of hallyu cultural tourism factors on national
image and behavior. Based on the results of the analysis, we will provide useful
information to companies and government agencies that provide hallyu cultural
tourism factors as tourism products to improve their management performance by
providing promotion marketing and future direction of production of products. We
collected 250 samples from Chinese tourists. In order to analyze our research
questions, we used frequency analysis, factor analysis, and multiple regression using
SPSS 23.0. Based on the results, first, we found that there is a significant
relationship between Hallyu and national image. Second, we suggested that there was
a significant relationship between Hallyu and behavior intention. Lastly, we found that
there was a positive relationship between national image and behavioral intention. We
hope to further subdivide the various factors of Hallyu culture and tourism to become

a study on the influence of national image and degree of behavior.

Key words : Hallyu, Hallyu Cultural Tourism Factors, National Image, Behavior

Intention

* Master of Science, Department of Tourism Studies Graduate School, Gangneung-Wonju National
University
#x Professor, Gangneung—Wonju National University
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Veenhoven, R. (1991). Is happiness relative. Social indicators research, 24(1), 1-34.

BG Choi, ES Jeong, SW Kim. (2019), Multiple Security Certification System between
Blockchain Based Terminal and Internet of Things Device: Implication for Open

Innovation https://www.mdpi.com/555030
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Establishment of an open ecosystem of healthcare my data

for national leisure activities and economic revitalization

Choi, Bong-Gyeol19

Abstract

Leisure refers to free time that can be disposed of by individuals other than economic
activities that include various hobbies and activities. Happiness means an individual’s
overall quality of life. Leisure activities began with the separation of work and life,
and began to develop into an industrial society, reducing income and working hours,
and separating work and life.

In the new era of the Fourth Industrial Revolution, leisure activities using smart
devices are increasing, and the higher the household income, the higher the
participation rate in continuous/repetitive leisure activities, club activities, volunteer
activities, and vacation experiences.

In order to live a healthy and happy life, the anxious mind and sickness of the future
are caused by the shrinking of national leisure activities. The development of
information and communication technology is for human happiness, and for leisure
activities of health through improving the quality of public welfare and the quality of
reality and welfare. In the healthcare industry, ICTs are being carried out efficiently.

Economic system sees health care system for health care for economic activity.

Key words: National leisure activities, economic revitalization, healthcare, my data, and ecosystem

building

19)BG Choi, CEO of ICNCAST (ICT R&D and Solution)
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